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RANDOM NOTES

Is banking by cell phones and other remote devices on the rebound? A study by researchers at
the University of Hamburg sees "a remarkable comeback," not only in Germany but also
worldwide due to Universal Mobile Telecommunications System (UMTS) technology. Cell phone
banking had been the buzz of the industry back in 2000, before dropping from sight in the wake
of the dot com crash. After surveying more than 450 potential customers and 50 banks
worldwide, the researchers say mobile banking "presents a sizeable opportunity for banks to
offer value-added, innovative services and attract new customers from technology-sawy,
financially affluent sections of the society.

Banks have long
sought the ability to
gather this check
data in order to grow
their core
deposits.»more
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» MINING CHECK DATA

What can you learn from your customers' check-writing? In the debate over whether to convert a
check using ACH or truncate it to an image, truncation advocates cite the richness of the
information on a check as a reason to preserve it in image form. »more

» MATCHMAKER FOR SMALL BUSINESSES AND LENDERS
For small business borrowers and lenders looking to match up, the dating process just got a little
easier. »more

» ONLINE MARKETING ALLIANCES
On the Internet, where viewers can skip from site to site with a mouse click, alliances can
provide a powerful marketing boost - as NetBank Inc. can testify. »more

»PIN DEBIT UNDER ATTACK
Is nothing in banking safe from fraudsters? Even PIN debit cards, once thought to be one of the
most secure payment methods, are now the target of phishing and other fraud schemes. »more
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